Maes Yr Haul Children’s Club Ltd.


08/03/08



Customer Satisfaction Questionnaire

Dear Parents / Guardians

First of all we would like to thank you for your continued support of the Children’s Club at Maes Yr Haul Primary School. We are always reviewing our service and would ask you to take just a few moments to complete this questionnaire so that we can ensure that our provision continues to meet your needs.  Any ideas or suggestions you may have to improve the provision will be gratefully received.

Thank you for your time

How often do you use the Club?

Regularly

Regularly

Occasionally

Rarely/Never

(daily)


(weekly)

	
	
	
	
	
	
	
	


Are you happy with the current opening times? (current opening time is 

7.45am -8.50am)

            
        YES
       NO
     If no which opening times would best suit you?

	
	
	
	
	


Are you happy with the current fees that are charged?  (we are currently  charging £3.00 per session)

YES

NO
     If no, what would be an acceptable rate

	
	
	
	
	


Are you happy with the activities provided in the Club?

YES

NO

	
	
	


Have you any comments, suggestions or ideas for improvements or new activities or are there any other services you would like us to provide?

	

	


If you would like to be kept up to date with our progress or if you would like more information on the services currently provided the please give us the following details.

Name…………………………………………………………….……………………   

Address………………………………………………………….……………………

…………………………………………………………………….…………….……..

…………………………………………………………………………………………

Tel. No. ………………………………………………………………………….……   


